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The four basic components to using the software: 
1. Adding new patients or searching for already existing patients. 
2. Adding initial consultations or adding follow up consultations. 
3. Printing Chinese Medicine formulae and receipts. 
4. Backing up the database at the end of the day when finishing work. 

 

The below are the major interface screens. 
 

1. Home Interface - Login 
The first step is to log in, so that the software knows who you are, what roles/access 
rights you have. 
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2. Main Interface 
You can perform the following tasks: 

1). Adding new patients. 
2). Searching for existing patients. 
3). View the patient’s consultation records. 
 

Please note the warning messages in red to remind you of the database back up status. 
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3. Adding new patients 
On the main interface, click on the “Add Patient” button, and the interface below will 
show. Fill out the necessary information, then click on the “Save” button located in the 
bottom-left corner to save the information to the database. 
 
Please note, only patient’s First Name and Last Name are compulsory if you are in a 
hurry☺. The information entered can be edited/modified at any time in a later stage. 
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4. Viewing consultation records 
Click on the “View” link on the right hand side of a patient’s record in the main interface 
and all existing consultation records for this patient will be displayed with the latest on 
the top. 
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5. Adding Initial Consultation Records 
In the previous interface, click on the “Add Init. Consultation” button, and the interface 
below will be displayed.  Here is where you start to record all the patient sickness 
information and how you decide to treat the patient. A lot of the helping/reference 
information may be available by clicking on the relevant links on the right. All the 
information can be managed/edited through the Management section to suit your 
needs.  
Currently there are more than 800 predefined diagnosis available for reference in the 
database, and the number is increasing. By using the reference information accordingly, 
you can complete the consultation record a lot quicker and save more time to perform a 
better treatment for your patient.  

 
 
Once the information has been filled in the form above, then click on the Save button in 
the bottom left corner, to save the information to the database.  
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Then the treatment herbal prescription, acupuncture points, remedial massage and the 
other relevant information can be added to the consultation record in the specific 
designed interfaces, through the Edit Record button located at the bottom of the saved 
consultation record.  
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6. Adding Herbal Prescription 

 

  

Search Fangji / Herb

 Herb 

Prescripted Herbs

 Herb 

Adding Individual Herb

 Herb 

Adding Herbs

 Herb 

Adding Herbal Instructions

 Herb 
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7. Adding Acupuncture Points 

 

  

Searching Acupoints

 
Herb 

Acupoints Prescription 

 
Herb 

Adding Individual Acupoint 

 Herb 

Adding Acupoints 

 Herb 
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8. Adding Remedial Massage 

  

Searching Massages 

Massages Treatment 

Adding Massage 
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9. Adding Follow Ups 
It is almost the same process as adding initial consultation. Instead of clicking on the 
“Add Init. Consultation” button, click on the “Add Follow Up” button on the left in the 
consultation records list in interface #4 above.  
The interface displayed will be filled with the immediate previous consultation record 
details. This provides a quicker way to complete the follow up consultation record by 
means of modifying the previous one accordingly. 
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10. Printing Chinese Medicine Prescriptions 
This is simple.  If the consultation record has Chinese Medicine prescription, you should 
be able to find the “Print Fomulae” button located at the end of record. Click on it and 
select 1 of the 6 printing options, depending on which suits you best. 

 

                     
 

As the latest requirements from Chinese Medicine Board of Australia, the prescribed 
Chinese Medicine formulae need to be printed using PinYin.   
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11. Printing Granule Bottle Label 
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12. Printing Receipt 
Similar to printing the formulae. Just click on the “Print Receipt” button located at the 
end of record. 

 

 
The below is a sample.  
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13. Printing a consultation record 
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14. Backing up the Database 
When you finish work for the day and before you leave, please click on “Logout” button on the top right 
hand corner of the screen to log out. 

 
 
Then the below reminder message will displayed to remind you backup the database. 

 
Click on the “Database Backup” link and the screen below will be displayed. 

 
Then, click on these 3 buttons to complete the backup! 
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